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COMMUNITY NEWS

The Navy TSS survey is here!
March 2, 2026 - May 1, 2026.

The Tenant Satisfaction Survey will be sent to all residents
via email to their primary email address we have on file.
The survey is a great opportunity to provide honest, open
feedback on your experience living in our community.
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The survey covers topics such as maintenance, curb appeal, quality of homes, and much more.
We cannot wait to hear from you; your opinions matter. Lots of prizes to be won too, watch our
Facebook page for details!

RESIDENT REVIEWS

Thank you to all residents who completed the SatisFacts surveys in January & February! Your feedback
helps us improve every part of your experience from move-in to maintenance to move-out.

Here's how we scored from January 12th - February 12th, 2026 (out of 5):
e MoveIn 4.8 e Move Out 3.88 e Work Order 4.96

“We had such a great experience with Whidbey Island Family Housing, especially thanks to Madonna.
We are new here, and it meant a lot to have such kind and helpful support. We had been driving for
hours when we arrived, and she made us both feel comfortable and welcome. She took the time to
explain everything clearly, making the whole process smooth. We truly appreciate their
professionalism, patience, and warm attitude. Thank you, Madonna, and Hailey! They made our first
move a great experience — Highly recommend!”

MAINTENANCE TIPS

If you experience frozen or burst pipes, please call in an Emergency Work Order immediately at
(360) 447-5800 and follow the prompts for Maintenance.

Office Contact Information
< (860) 447-5800

=  WhidbeylslandRSO@HuntCompanies.com
® WhidbeylslandFamilyHousing.com




COMMUNITY UPDATES & EVENTS

MEET THE TEAM

Meet Christina Mlejnek, our Resident Service Specialist.

Christina loves spending time outdoors, whether she’s fishing,
camping, hiking, or beachcombing her way through the beautiful
PNW. She also enjoys meeting new people and takes pride in
welcoming residents to our wonderful corner of the world.

UPCOMING COMMUNITY EVENTS

TSS KICK-OFF HOT DOG SOCIAL

Date: Monday, March 2nd

Time: 3:30 PM - 5:00 PM

Location: Victory Terrace, Corner of Meadow Road and Robin Street
Swing by and pick up a free hot dog to help us celebrate the launch
of our Tenant Satisfaction Survey! Your voice matters!

DUMPSTER DAY
Date: Thursday, March 5th
Time: 9:00 AM until full
Location: Victory Terrace, Crescent Harbor, and Maylor Point
Community Center parking lots.
Dumpster Day Is Here! Clear out the clutter and drop off your
unwanted bulky items for free disposal. Please note:
e No recycling, compost, electronics, appliances, car parts,
chemicals, paint, or oil permitted.
e Current residents only, please bring ID for address verification.

PIE DAY GRAB & GO

Date: Friday, March 13th

Time: All day while supplies last

Location: Crescent Harbor & Victory Terrace Community Center
Join us for Pie Day and treat yourself to some sweetness!

ST. PATRICK'S DAY TREASURE HUNT

Date: Tuesday, March 17th

Time: 8:00 AM - 5:00 PM, until all Leprechauns are found.
Location: Victory Terrace, Crescent Harbor, Maylor Point &
Whidbey Apartments neighborhoods.

Grab your green and join the fun! Find the hidden Leprechauns
and win a prize. Multiple Leprechauns are hidden throughout
every neighborhood. Find one and bring it to our Victory Terrace
or Crescent Harbor office to claim your prize. Our Grand Prize is
a portable AC Unit!
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UPCOMING EVENTS (CONTINUED)

UPCOMING LOCAL EVENTS

PENN COVE MUSSELFEST

Date: Saturday March 7th - Sunday, March 8th

Time: 8:00 AM - 5:00 PM

Location: Downtown Coupeville

Celebrate Coupeville’s famous Penn Cove mussels at this delicious
annual festival! Grown in the clean, river-fed waters just offshore,
these locally harvested mussels take center stage in a weekend full
of food and fun.

Local restaurants compete in a chowder cook-off, where tasting-ticket holders get to sample each
entry and vote for their favorite. Enjoy live cooking demonstrations from regional chefs, sip and
relax in the festival's beer gardens, and explore plenty of shopping throughout historic downtown
Coupeville. Festivalgoers can even take a boat tour of the mussel beds and end the day cheering
on the annual mussel-eating competition to see who can chow down the fastest!

For tickets and additional information, please visit www.penncovemusselfest.com.

OAK HARBOR STREET SAINT PATRICK’S DAY PARADE

Date: Tuesday, March 17th

Time: Starts at 4:30 PM

Location: Pioneer Way from Ely St to Midway Blvd.

Arrive early for the traditional Blessing and Kissing of the Barney
Stone at 3:00 PM, held just before the parade begins.

St. Patrick’s Day with the Whidbey Island Community Parade, a joyful tribute to Irish heritage and
community spirit! Wear your brightest green, dress up as leprechauns, decorate your vehicles, and
play your favorite Irish tunes as we bring the island to life with color and cheer.

TRASH & RECYCLING SCHEDULE

MONDAY TUESDAY THURSDAY
Victory Terrace Garbage Weekly Recycle Biweekly
Whidbey Apartments Garbage Weekly Recycle Biweekly
Maylor Point Garbage Weekly, Recycle Biweekly
Crescent Harbor Garbage Weekly, Recycle Biweekly

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Louise Aldana Logan Chapman
& Louise.Aldana@HuntCompanies.com &) Logan.Chapman@HuntCompanies.com
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