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Best,

HMC is going "PAY" PERLESS!
Hunt Military Communities is pleased to announce effective September 1, 2021, we will be 
transitioning to electronic payments only. Utilizing electronic payment options provides the 
convenience of making payments anytime from your fingertips, payments post directly and 
immediately to your account, the ability to set up recurring payments, and no additional fees 
for direct bank account payments. For our residents who do not already utilize our electronic 
payment methods, the transition is simple and there are multiple payment options available to 
fit everyone’s preference. Please remember those who currently pay rent via allotment will 
continue to do so. 

Say goodbye to paper payments and say hello to the safe, secure, and seamless way to make 
payments! We look forward to simplifying the payment process and provide you the peace of 
mind that comes with electronic payments. Please reach out to your management office if you 
have any questions or need assistance setting up your electronic payments. 

Dear HMC Residents,
I am honored and humbled to be a part of 
the Hunt Military Communities' family. As 
the new CEO, I look forward to continuing 
with the company vision of providing 5-Star 
Service and excellence in housing. As a 
former Marine, I understand first-hand the 
challenges service members and their 
families face when moving to a new 
community and the importance of 
providing quality housing.

Over the next several months, I will be visiting many of our HMC 
communities with the intention of meeting residents, touring 
homes, and looking for ways to make your living experience the 
very best it can be. I will tirelessly search for ways Hunt Military 
Communities can improve our service delivery and homes to 
enrich the lives of our residents. Our nation's military service 
members became my heroes after two combat tours in the Marine 
Corps, and I greatly look forward to serving our military families. 
As always, we want your feedback, and our Hunt Promise Helpline 
(https://www.huntmilitarycommunities.com/contact-us) provides 
an easy way for you to share your feedback or address concerns 
that have not been appropriately tended to at the site level. 
Transparency and open communication will help HMC to provide 
you great service.



www.whidbeyislandfamilyhousing.com

Summer Safety Tips Easy Summer Recipes
Cheesy Keto Pizza Cups
Recipe courtesy of Carlene Thomas, RDN - Eat This, Not That!

INGREDIENTS:
• 1 oz full fat cream cheese
• 1 1/2 cups hand-grated whole milk mozzarella cheese
• 1 large egg, beaten
• 1 cup Bob's Red Mill almond flour
• 2 Tbsp Bob's Red Mill coconut flour
• 1/3 cup Rao's pizza sauce
• 1/3 cup shredded cheddar cheese
• 1/8 cup mini pepperoni slices

DIRECTIONS:
1. Preheat the oven to 400 degrees.
2. In a large microwave-safe bowl, combine the cream cheese and mozzarella and 

microwave for 1 minute, stopping several times to stir. Add in the beaten egg,  and 
quickly stir until a ball is formed. Knead by hand, adding additional almond flour if 
needed, until lightly sticky.

3. Divide the dough into 8 pieces. Set a piece between two sheets of greased 
parchment paper and roll out with a rolling pin. Repeat with the rest, then press 
each piece of dough into greased muffin tins to form small dough cups.

4. Bake for 15 minutes until golden brown. Remove from oven and top each with 
sauce, cheddar, and pepperoni. Return to oven for five minutes until the cheese 
melts.

5. Remove from muffin tins and serve.
Find the recipe here: https://www.eatthis.com/keto-pizza-cups-recipe/

Three Easy and Fun Pinwheels
Recipe courtesy of Nick - Cooking With Confidence - Macheesmo

Hummus Spinach Pinwheels
• 4 medium flour tortillas
• 1 cup O Organics hummus
• 2 cups O Organics baby spinach

Spread ingredients on flour tortillas. Roll into tight 
pinwheels and cut into slices.

Peanut Butter & Jelly Pinwheels
• 4 medium flour tortillas
• 1 cup O Organics peanut butter
• 1 cup O Organics Strawberry preserves

Spread ingredients on flour tortillas. Roll into tight 
pinwheels and cut into slices.

Guac and Cheese Pinwheels
• 4 medium flour tortillas
• 8 oz Signature Cafe Hatch Chili Guacamole
• 1 cup O Organics Mexican Cheese

Spread ingredients on flour tortillas. Roll into tight 
pinwheels and cut into slices.

Find the recipe here: https://www.macheesmo.com/three-easy-school-pinwheels/



Office Phone: 360-679-4241 
Available for Emergencies 24/7:   

866-616-3267 

MAINTENANCE CORNER

We're Here for You!

Contact Information 
Neighborhood Management  and 

Maintenance Offices open:   
Monday - Friday 8:00-5:00pm 

Closed Saturday & Sunday 

FRIENDLY REMINDERS

Tara Gowin
Maintenance Director

Matt Bush
Community Director

Heather Carlon
Community Manager

James Mauck
Community Supervisor

Jen Jones
Community Manager

Heather Eaton
Maintenance Manager

Louise Aldana
Maintenance Manager

Nathan Kline
Maintenance Manager

Tony Peppey
Maintenance Supervisor

Meter Upgrade Project
Upcoming Utility Infrastructure Upgrade Project
As part of our ongoing community improvement efforts, a project to upgrade the utility 
infrastructure will take place in your community.  Beginning in Fall 2021 the electric and gas 
meters will be upgraded.  Below are answers to some questions you may have.

Q:  Why is Hunt installing the utility infrastructure and not the Navy or the local 
provider?
A: Some of our homes do have provider maintained meter equipment.  However a majority of our 
homes have utilities provided directly from the Navy.  In these locations Hunt owns and maintains the 
metering equipment on the individual homes.  We use this equipment to gather data for utility billing, 
business decision making, and planning of future energy efficiency projects.

Q:  What are the benefits of doing this project?
A: This new system will bring the Hunt owned utility infrastructure up to date with current technology 
that will provide more reliability, sustainability, and resiliency.  New equipment will require less 
maintenance in the first several years, meaning less entry into your home to maintain this equipment.  
Upgrading the system allows for additional data gathering.  Additional data will enhance our ability to 
promote conservation and locate energy efficiency opportunities.

Q:  Will you be entering every home?
A: No.  Only homes with Hunt owned utility metering equipment will take part in the upgrade.  Any 
homes with utility provider meter equipment will not be part of this project.  Some homes will not 
require entry as all work can be done from the exterior.  Our individual installation notice will provide the 
individual impact to your home.

Q:  Will there be a power outage during the project?
A: During the installation day, there may be a period you are without power.  We will provide you 
advanced notice and knock on your door prior to turning off the power so you are aware of the outage.  
The outage should only be for your unit or building while we do the work.  Gas should not need to be 
turned off during this project.

Q:  What will I need to do to prepare for the installation?
A: Please ensure all areas surrounding your meter are clear of obstructions before your installation date, 
especially areas surrounding interior meters.  If your notice states electricity will be turned off during 
your installation, please plan accordingly.  Any pets are to be kenneled or safely secured in another room 
of your home if we require entry.  We will not be scheduling appointments.  If you have special 
circumstances, please contact your Neighborhood Management Office to discuss your options.  During 
the installation, keep yourself and your family away from work areas for your safety.

Once the schedule is set, you will receive an individual notification if we will be working at or 
entering your home.  We are excited to complete this upgrade and appreciate your cooperation as 
we are in your neighborhood and home.  Please refer any questions to your local Neighborhood 
Management Office.

Raffle drawings will be held every month and announced in our newsletter and on social media!

ANNOUNCEMENTS

After any appointment with our staff (work order, move-in, pre-inspecation or final), please 
take a moment to give us your feedback! Complete the Satisfacts survey for a chance to WIN A 
GIFT BASKET filled with wonderful items from our community.

Advanced Power Strips - 
Available NOW
Reduces Energy Consumption / Best 
for TV or PC Setup / No Charge / Free 
Resources and Training / Savings 
Benefit the Community. See attached 
flyer for more information on how to 
receive your FREE advanced power 
strip.

SATISFACTS SURVEY RAFFLE

Air Filters/Furnace - Check your filter monthly. Your central heating unit works 
hard to push air throughout your house. By changing your filters on a regular 
basis, you help the unit operate efficiently and effectively. We change them 
quarterly for you. Visit our self help section in our Maintenance Shop if you 
would like to change them monthly. Please remember to periodically run/check 
your furnace and ensure that it is working properly before seasonal changes 
begin. Contact maintenance with any issues that may be occurring.

Self-Maintained Flowerbeds - Summer temperatures have allowed 
many residents the opportunity to start yard/flowerbed upkeep. If you 
opted to maintain your flowerbed at the time of lease signing, please 
remember it is your responsibility to maintain the condition of the 
landscaping at your home.

Watering Lawns - Residents are responsible for watering the lawn 
(front and back) and flowerbed areas. If your home has an 
automated irrigation system, your front lawn and flowerbed will be 
watered on a scheduled. Do NOT over water your lawn and/or 
flowerbed.

Self-Service Options - Our maintenance department has a few self-
service options to help maintain your home and lawn care. Mowers 
and weed eaters are available to loan out, as well as long dusting poles 
to clear debris from the exterior of your home. Please give 
maintenance a call to inquire about self-service availability of any item.

BBQ Grills - Outdoor grills are permitted only outside 
the home no closer than ten-feet to the house of 
fence. Barbecue grills should not be left unattended 
when in use or while still hot. Cooking food in the 
front yard or on covered patios using hibachis, grills, 
etc. is prohibited.

Pools/Bounce Houses/Trampolines - NO swimming 
pools or hot tubs are allowed on property. Wading 
pools are allowed and must be emptied and put away 
daily. Wading pools are only allowed in the backyard. 
Bounce houses are permitted and must be taken 
down and put away on a daily basis. Trampolines are 
NOT permitted on resident premises.

RVs/Utility Trailers/Boats - Recreational vehicles, 
campers, trailers, boats, etc. are not permitted to be 
parked in the neighborhoods at any time. However, 
such vehicles may be parked within the confines of 
the garage of the premises. Please refer to the 
Community Handbook for more information.

Victory Terrace  - 2205 Egret Drive  
Crescent Harbor  - 1930 Magnolia Way  
Maylor Point - 1093 Mt. Stewart Loop  
Maintenance Shop - 2372 Robin Street

Facebook:  www.facebook.com/whidbeyislandfamilyhousing
Website:  whidbeyislandfamilyhousing.com
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Bene�ts of Paying Online
Eliminates the Need to Drop O� Payments
Secure Payments Can Be Made Right from Your Phone
or Device
Payments are Posted to Your Account Immediately
Email Receipts are Sent Directly to Your Inbox
Never Forget a Payment Again, Set Up Recurring
Account Payments
Pay Without Fees for Direct Bank Account Payments

The Safe, Secure, and Seamless way to make payments.

Please contact our o�ce if you need assistance setting up online
payments via the Hunt Resident App/Portal or WIPS. 

WIPS
walk in payment system

Scan the QR code with your
phone to download the 
Hunt Resident App

Starting September 1st HMC will be accepting online payment options only.
Residents may utilize the following online payment services:

Hunt Resident App      • Hunt Resident Portal • WIPS Walk In Payment System



GET INVOLVED & BE AN ACTIVE
VOICE FOR YOUR COMMUNITY

 If you interested in being a voice for the community contact the Management O�ce at: 

360.679.4241 • NorthSoundRSO@huntcompanies.com

whidbeyislandfamilyhousing.com

HUNT IS EAGER TO CREATE A COMMUNITY ADVISORY BOARD

TO BETTER SERVE OUR RESIDENTS
& MEET THEIR NEEDS.

We are LOOKING FOR MOTIVATED RESIDENTS 
that would like to get involved and be an active 

voice for the community.



northwestmilitaryhousing.com

Mosquito Bite Prevention 
Protect yourself and your family from mosquito bites

Use insect repellent
When used as directed, EPA-registered insect repellents are proven safe and effective, even for pregnant and 
breastfeeding women.

• Always follow the product label instructions.
• Reapply insect repellent every few hours, depending on which product and

strength you choose.
» Do not spray repellent on the skin under clothing.
» If you are also using sunscreen, apply sunscreen first and insect repellent

second.

• Use screens on windows and doors. Repair holes in screens to keep mosquitoes
outside.

• Keep mosquitoes from laying eggs in and near standing water.
» Once a week, empty and scrub, turn over, cover, or throw out items that

hold water, such as pet bowls, tarps, tires, buckets, planters, toys, pools,
birdbaths, flowerpots, or trash containers. Check inside and outside your
home.

If you have a baby or child

Natural insect repellents (repellents not registered with EPA)

• The effectiveness of non-EPA registered insect repellents, including some
natural repellents, is not known.

• When used as directed, EPA-registered insect repellents are proven safe and
    effective. For more information: www2.epa.gov/insect-repellents

• Do not use insect repellent on babies younger than 2 months of age.
• Dress your child in clothing that covers arms and legs, or
• Do not apply insect repellent onto a child’s hands, eyes, mouth, and cut or

irritated skin.
» Adults: Spray insect repellent onto your hands and then apply to a child’s

face.
• Do not use products containing oil of lemon eucalyptus (OLE) or

para-menthanediol (PMD) on children under 3 years of age.

Mosquito-proof your home



SPOUSAL OUTREACH SUPPORT

Life as a military spouse has its own challenges, but deployment brings on additional challenges for the spouse who cares for 
the home. Today’s military families may be faced with multiple deployments or have to leave home for extended periods of 
training and the spouse who stays home shoulders the responsibility of maintaining the home life, and caring for children and 
pets, often while supporting a career. Spouses of deployed service members are faced with ful�lling the roles of both parents 
while bearing the emotional load of concern about the safety of the deployed spouse and the risk they face abroad.

Hunt recognizes these challenges and cares about our service members and their families. This is why we have established 
the Hunt Heart Spousal Outreach Support (SOS) Program for our resident families during a time when the spouse is 
deployed or away from home.

The Spousal Outreach Support (SOS) Program is backed by a team of caring individuals whose goal is to make life a little 
bit easier and bring smiles to the faces of family members while the service member is not there.

QUALIFICATIONS
Any resident with a spouse who is deployed, will be 

deploying or will be leaving for an extended period of time 

quali�es to be in the Hunt Heart Spousal Outreach Support 

Program (SOS).

ENROLLMENT
Residents who want to be considered for the SOS Program 

should contact the leasing o�ce for enrollment. You will 

need a copy of your orders and a Power of Attorney to get 

started. 

The SOS Program serves as an added bonus to living at a 

Hunt military community by providing deployed or absent 

service members peace of mind knowing that their loved 

ones will always have someone to contact for assistance 

while they are away.

SPOUSAL OUTREACH SUPPORT
SOS BENEFITS:

• Maintenance Plus
• SOS Days
• SOS Resources

SOS MAINTENANCE PLUS
Maintenance Plus is designed to assist families with tasks that are 

traditionally done by the absent family member. Services 

provided are in addition to the 24 Hour Emergency and routine 

maintenance services that are already provided.

Services may include but are not limited to:

• Assistance with hanging pictures

• Assembling bikes and toys

• Changing light bulbs or moving furniture

• Mowing lawns

• Putting up or taking down Christmas decorations

• Grass cutting

• Weed removal from �owerbeds

• Shoveled sidewalks during snow events

• Box and packing material up

SOS DAYS
SOS Days are special events and days of family oriented activities 

dedicated to family of absent or deployed spouses.

SOS RESOURCES
SOS Resources are provided to assist our families in preparing 

and planning for deployment. 

There are many decisions that have been made prior to 

deployment and preparing for deployment and preparing for 

deployment is paramount to family well-being.

HuntMilitaryCommunities.com
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SUN MON TUE WED THU FRI SAT

01 02 03 04 05 06 07

08 09 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

31 30 31 27 2829 30

Purple Heart Day

@whidbeyislandfamilyhousing @whidbeyfhCONNECT WITH US!
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